December 11, 2007

To Whom It May Concern:

I just wanted to thank the South Florida Healthcare Foundation for the opportunity to attend this yeat’s
Prehospital Pediatric Education Symposium in Orlando. As a career Firefighter-Paramedic with the Miami
Beach Fire Department and a registered nurse for over 15 years, I found the selected speakers both
knowledgeable and engaging. Nearly every lecture was relevant to the prehospital and emergent hospital care
settings. The experience refreshed and broadened my knowledge of pediatric emergencies. I look forward to
applying that knowledge as a health care provider in the clinical care setting.

I also wanted to add that Delaina Bomhoff and her colleagues from the Emergency Medicine Learning and
Resource Center were helpful every step of the way. The facility and hotel accommodations were also quite
comfortable. I would encourage any of my coworkers to attend the same seminar if offered again in the future.

Sincerely,
Steven M. Phillips

Steven M. Phillips, Lieutenant
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