From: Betty Lou Schau

Sent: Thursday, March 12, 2009 12:17 PM

To: John Todaro

Subject: 2009 International Disaster Management Conference
Hello John,

| was privileged to attend the very informative Disaster Management Conference that was held in
February. The information was well presented, current, and appreciated. | am the EMS
Coordinator for Saint Vincent Health Center in Erie, Pa. We are currently attempting to get all of
our ducks in a row with regards to Disaster Preparedness and this conference was exactly what
we were looking for, we are already planning to attend next year. You all did a wonderful job.

Is any way that | can get a copy of all the updated power points for my reference? | looked on
your website, but was unable to find where they are listed. If you could let me know if they are still
available, that would be wonderful. Thank you so much for this consideration.

| hope the weather is treating you well in Florida. As usual it is cold any rainy here in Pa. ©

Thanks again,

Betty Lou Schau, NREMT-P
EMS Coordinator
Emergency Department

Saint Vincent Health Systems



